Vyve

broadband

Maintenance Technician IV-V (MT IV-V)

Vyve Broadband, founded in 2012, is an innovative company serving largely non-urban
communities in eight states, including Oklahoma, Texas, Arkansas, Kansas, Louisiana,
Tennessee, Georgia and Wyoming. A technology leader in the cable and broadband sectors,
Vyve Broadband offers an extensive range of broadband, fiber connectivity, cable television
and voice services for commercial and residential customers. Vyve was formed as a
platform to provide the very best next-generation services and features available, along
with a sector-leading customer experience. Residential services include high-speed
Internet with speeds up to 1 Gig, all-digital, high-definition video and fully featured digital
voice. Vyve Business Services include optical Ethernet, PRI and hosted voice services for
the business community.

Vyve Broadband’s Maintenance Technicians are responsible for preventative maintenance and
repair of CATV distribution system. Responsibilities will also include forward & return balancing
the system through the use of HFC test equipment, setting up a system sweep generator as well
as performing other related duties as assigned.

Job Duties and Responsibilities

e Testing and repair of system components and distribution HFC systems.
0 Calculate system signal losses and make necessary adjustments to resolve problems
0 Install in-line devices on system backbone (Nodes, amplifiers, Line Extenders, Taps,
Splitters and Power Supplies) as necessary.
0 Maintain HFC plant and network integrity through preventive maintenance
0 Perform routine tests, sweep and balance of the HFC plant as necessary
0 Familiar with test equipment used to maintain all HFC facilities and powering
Conduct system tests and keep records and render reports relative to system operation
Must be able to climb ladders, poles, or other structures as trained and qualified.
Install and maintain fiber optic transport, nodes as well splice fiber optic cables
Ability to review and comprehend cable maps and engineering
Performs other duties as assigned.
Operate and maintain assigned vehicle in accordance with Company guidelines, and ensures
that vehicle is stocked with necessary equipment.

Required Qualifications



Ability to manipulate connectors, fasteners, wire and other devices and use a variety of
hand tools.

e Ability to climb and work aloft as indicated above.

e Lift and carry equipment or materials of up to 50 |bs over uneven terrain.

e (Qualified to operate bucket truck.

e A high school diploma or equivalent with trade school training helpful.

e Must have a valid driver’s license and a satisfactory driving record according to insurance

company requirements.

e Knowledge of National Electrical Codes, FCC requirements.

e Willingness to learn; adapt and accept increasing responsibility.

e A minimum of five years CATV experience with two years HFC line Technician (preferred)
WE PROUDLY OFFER:

¢ afriendly and fun work environment

e communication and training

e great benefits package

e courtesy cable (in our markets)

e aculture that encourages growth

Vyve Broadband is an equal opportunity employer and does not unlawfully discriminate
against employees or applicants for employment on the basis of an individual’s race, color,
religion, creed, sex, national origin, age, handicap, disability, marital status, veteran status,
reserve or National Guard status, or any other status protected by applicable law.



